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BADGER GROUP
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Privacy Policy
OUR PROMISES
We will protect your data like it is our own.
You decide how and what you hear from us.
If we don't need your data, we will delete it.
PROTECTING YOUR PRIVACY
At Northamptonshire Badger Group, we are 100% committed to protecting the privacy and security of our member.  If you have any questions regarding how we protect your privacy contact: northantsbadgergroup@gmail.com 
For all our services, the data controller is Northamptonshire Badger Group. 
This notice relates to www.northamptonshirebadgers.co.uk.

HOW WE USE YOUR INFORMATION
Our various on-line forms require users to give us contact information that may include name, email address, address, and similar information. We do not request sensitive information from our visitors, such as credit card or social security numbers, unless they are signing up for and paying for our services. We never sell, share or trade any of our member information with other organisations.
We use your information in a number of different ways. Here is what we do and why we do it.
Name, Address and postcode:
We collect your name, address and postcode as a member of the group and for our badger activity reporting records.   Also, to ensure we provide you with relevant membership and group activity information as necessary.
We cover all of Northamptonshire, therefore it ensures we can inform members of relevant group activity in their area.  
Email address and contact number:
[bookmark: _GoBack]As a member of the group we collect your email address or contact to send you relevant Northamptonshire Badger Group information to keep you up to date about meetings, the work we do, news, events or information on projects where you have registered your interest.  We also collect this data for our and badger activity reporting records.
Your Contact History with us:
We keep a record of contact details of group members.  We also keep a record of online forms that have been filled in.  These contact details are secure and not shared.   We do this to ensure we have accurate information about members and accurate information that has been reported about badgers in Northamptonshire.
Information about your phone / laptop and how you use our website- IP Address, device type, location data:
We use traffic log cookies to identify which pages are being used. This helps us analyse data about webpage traffic and improve our website in order to tailor it to customer needs. We only use this information for statistical analysis purposes and then the data is removed from the system.

SHARING YOUR INFORMATION
We DO NOT, and WILL NOT, sell any of your personal data to any third party- including your name, email address, location, device type or Location. We want to earn and maintain your trust and we believe this is absolutely essential in order to do that.
However, we share your data with the following categories of companies/ organisations as an essential part of being able to provide our services to you, as set out in this statement:
· Professional service providers, such as website hosts (Wix) who help us run our website.  
MARKETING MESSAGES
We send all paid members relevant group information, to keep you up to date about the work of the group, news, events, opportunities, fundraising and badgers in Northamptonshire. 
How to stop marketing messages
All members will receive relevant marketing messages.  However, you can stop receiving messages from us at any time.
You can do this by:
· Contacting:  northantsbadgergroup@gmail.com  
Once you do this, we will update our records to ensure you do not receive further marketing messages or completely remove your data from our system if you no long wish to be a member. 
Stopping marketing messages will not stop service communications where you have expressed on interest in activity at Northamptonshire Badger Group, for example submitting an interest in volunteering enquiry or submitting a badger incident form online. 

KEEPING YOUR INFORMATION
We will only hold on to your information whilst you are a member of the Northamptonshire Badger Group. 
You can also contact us on northantsbadgergroup@gmail.com to request all your membership data to be deleted.

YOUR RIGHTS
You have a lot of rights relating to your personal information:
· The right to be informed about how your personal information is being used 
· The right to access the personal information we hold about you
· The right to request the correction of inaccurate personal information we hold about you 
· The right to request that we delete your data, or stop processing it or collecting it, in some circumstances
· The right to stop direct marketing messages and to withdraw consent for other consent-based processing at any time
· The right to request that we transfer or port elements of your data to you 
· The right to complain to your data protection regulator — in the UK, the Information Commissioner’s Office
If you want to exercise your rights, have a complaint, or just have questions, please contact northantsbadgergroup@gmail.com

CHANGES TO HOW WE PROTECT YOUR PRIVACY
We may change this page from time to time, to reflect how we are processing your data.
If we make significant changes, we will make it clear on our website and social media, or by other means of contact such as email, so that you are able to review the changes.

COOKIES
We use cookies on our website. For more information on cookies, please see our cookie notice.

HOW TO CONTACT US
We always want to hear from you (especially if you feel we’ve let you down or could do better).
If you:
· Have any questions or feedback about this notice
· Would like us to stop using your information
· Want to exercise any of your rights as set out above, or have a complaint
Please don’t hesitate to contact northantsbadgergroup@gmail.com and we will be happy to answer any questions you may have. 
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